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The Challenge: Prompted by the headline-grabbing corporate Changiogthe Worlds On Clnk ot  Tine
scandals of Enron and WorldCom to the fall-out from Sarbannes-
Oxley, Ann Subervi sought to offset the “don’t-ask-don’t-tell”
method of many businesses and public relations firms. She cre-
ated a new type of communications firm: an ethically focused
practice that represents organizations, ideas, people and compa-
nies that enhance the human condition and that operate within a
strongly principled framework. Utopia Communications needed a
way to position itself against big-gun national agencies and garner
much-deserved attention for being the first public relations agen-
cy to shine a light on ethics.

Corporate scandals and political corruprion
are focusing attention on the role of

ethics in the workplace
A question
» of ethics

The Game Plan: In addition to building a business focusing on
ethical practices, Utopia became the first agency in North America
sanctioned by Trust Inc. to lead a Values Based Leadership Work- |
shop within the public relations industry. Ann Subervi was the |
first PR participant asked to judge the Intercollegiate Ethics Bowl, "
and also sits on the PRSA’s Board of Ethics. Moreover, Utopia’s
management team routinely authors by-lined industry articles on
ethical communications, acts as a media source on the topic, and
writes a highly popular industry blog called The Ethical Optimist
(www.ethicaloptimist.com).

The Results: Utopia Communications’ blog has over 800 daily
readers, and its leadership has been featured in the top indus-
try trade magazines including PR Week, PR News and on leading
industry radio shows such as PR Insider. The agency has quickly
positioned itself as the voice of ethics within the PR industry and
is slowly gaining recognition as a leading voice in ethics by the
business community at large.
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